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Welcome to our Corporate Responsibility Report 2019

We believe that whatever the size of an organisation, your business plans should focus on 
more than just making a profit. This is why our company takes time to invest in four key 
areas:

 Workplace;
 Marketplace;
 Environment; and
 Community.

In each of these areas we have set targets for our company to deliver and achieve. These 
include maintaining our nationally recognised accreditations and certifications, such as ISO 
14001, ISO 9001, OHSAS 18001 and United Kingdom Accreditation Service (UKAS).

This summary report has not been validated by an external organisation, however some of 
the information within it has been validated through the general quality system that our 
company works within. We also carry out an internal review of our activity, compile it and 
promote all of our good work to our employees within our 'Monthly Takeout' newsletter 
throughout the year.

If you would like to discuss any aspect of this report, please contact me on 01403 269375, 
info@assurityconsulting.com or visit our website www.assurityconsulting.co.uk 

Charlotte Paul
Marketing Coordinator - Corporate Responsibility and Recruitment 
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Assurity Consulting is an independent consultancy for workplace health, safety and 
environmental solutions. We have thirty four years of experience in compliance 
management, giving impartial advice to organisations, offering a broad range of 
compliance guidance from inception to continual control and management.

We make sure that our customers  achieve compliance in a cost effective way, letting them 
focus on the core of their business. We do not offer remedial services giving our qualified 
Consultants the freedom to focus totally on finding the best solution. The impartial advice 
we give to our customers on their individual situation delivers many opportunities for cost 
savings and the avoidance of unnecessary expenditure as well as potentially saving lives and 
supporting the wellbeing of their employees. 

About Assurity Consulting

Page 4

Overall Leadership

At Assurity Consulting we have recognised that to be a truly successful organisation we 
must also be a responsible business. Over the last thirty four years, our company has grown 
from a family run organisation to a medium sized enterprise employing over eighty five 
people. We have achieved this success by incorporating Corporate Responsibility (CR) into 
the day to day running of our business. 

We believe that for a company to be socially responsible, willingness needs to be driven 
from the top of the organisation. Any time and resource required in the management of our 
corporate responsibility must be properly budgeted for each year with key targets for 
specific individuals. This enables proper planning, record keeping and regular review of the 
processes involved.



Our Business Management System Policy

Core to everything we do at Assurity Consulting is our integrated management system. It is 
fundamental to the delivery of our services and ensures that we not only provide the best 
advice but also lead by example. The key intended outcomes are:  

 Protecting our employees, contractors, customers and visitors by providing a healthy and 
safe environment , with the objective of the prevention of injury and ill health.
 Investing in the competence and training of our employees and promoting a positive 

culture.
 Protecting the environment by the prevention of pollution and minimisation of 

environmental impact.
 Complying with all health, safety and environmental legislation, customer specifications 
and corporate requirements and policies. 
 Providing quality services, which consistently satisfy the needs and expectations of our 

customers. 
 Building sustainable high performance teams that are underpinned by a systems thinking 

culture. 

We achieve this by: 

 Maintaining our systems which are designed to meet the requirements of:

OHSAS 18001 Occupational Health and Safety Management System
ISO 14001   Environmental Management System 
ISO 9001   Quality Management System 
ISO 17020   Requirements for the Operation of Various Bodies Performing Inspections
ISO 17025   Requirements for the Competence of Testing and Calibration Laboratories

 Auditing and reviewing  the management system including policies, procedures, activities 
and legislative compliance to ensure their continued suitability, adequacy and effectiveness.

 Effecting continuous improvement  of the safety, health, environment and quality (SHEQ) 
initiatives including routine monitoring against specific business objectives, targets and 
performance measures. 

 Selecting and managing suppliers to impact positively on those we work with.
 Consulting and communicating  effectively to ensure awareness of safety, health, 
environment and quality is achieved.

 Training and developing  all personnel to ensure we maintain a quality workforce.
 Ensuring competence of all personnel to perform required tasks and behaviours that 
ensure delivery of product quality and personal safety. 

 Leading by example  to drive good practice and behaviours. 
 Planning for high  quality services, provide a framework for setting objectives.
 Completing health and safety  risk assessments and implementing risk control measures.
 Developing environmental  aspect and impact assessments. 
 Maintaining premises and equipment to ensure the delivery of quality services and provide 
a safe working environment.

 Implementing  timely corrective actions to prevent recurrence. 
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Our Challenges - Workplace

2019 Challenges

 Enter a 2019 Gatwick Diamond Business Award and win.
 Undertake an employee survey.
 Continue the engagement of our employees through the organisation of internal events 
such as charity events, business seminars and sports events.

 Continue the office refurbishments to include refurbishment of the upstairs office.
 Enhance the life span of the lab roof with a new coating.
 Improve the security of the lab kit room.
 Improve the security of the office by installing a new alarm system and fire system. 
 Provide TravelSafe training for everyone in the Consultancy Services team and for some 
members of the Business Services team.

Gatwick Diamond Business Awards
In March 2019 we were delighted to be finalists for two GDB Awards, 
Business of the Year (over £1m turnover) and Apprentice of the 
Year - Sinead Lawson. Although we didn’t win this time around we 
very much enjoyed the ceremony with our customers and community
partners which was held on Thursday 21st March 2019, hosted by 
actor Shaun Williamson.

Employee Survey
At Assurity Consulting we take our duty of care for our employees very seriously. Our 
company ethos describes our commitment to providing:
The best possible support for our people:

 Support for the whole person and making it readily available
 Promoting wellbeing and being energised by work; and
 Creating a happy place to work.

In 2019 we carried out our annual employee survey. This year we used the Health and Safety 
Executive’s survey designed specifically to obtain feedback on ‘stress at work’. Employees 
were encouraged to take the 10-minute survey and we received 70 completed replies which 
is 82% of our company. Overall, the survey findings were very positive and indicate that 
employees feel the company are managing stress at work very well. In particular, the survey 
indicates:

 People feel they have a good understanding of their job role 
 People feel they are trained well for their role; and
 People feel well supported by their Managers and their colleagues.

There are two specific areas that the survey indicates we can do better:
 People feel they are working intensively
 People feel they are working quickly. 

All employees were given the option of providing their name on their survey so that any 
answers can be discussed with Management should they want to. 

We will use this survey as a base-line so that we can see how we have improved in future 
surveys. 
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Our Challenges - Workplace

Office Improvements
The office improvements continued throughout 2019. The upstairs office 
was shut down for a two-week period. All the old carpets were removed, 
and the walls were painted with new carpet being fitted. 
Computer screens were fitted to the hot desks with new 
fixtures and fittings. The front entrance and the stairs were also 
re-painted to freshen them up a little. We also enhanced the 
life span of the lab roof. The old felt was removed and new felt 
was laid across the roof. Parts of the roof were also re-pointed 
and grouted. The old security alarm system and the fire alarm 
system were also both replaced in 2019 better improving the 
security of the office.

Internal Events
At Assurity Consulting we believe strongly in supporting our employees and encourage them 
to take part in activities outside of work by funding entry fees for charity events and 
organising and funding non-charity events. In 2019 we took part in the following events:

 Curling session at Fenton’s ice rink
 Chestnut Tree House Bag Collection
 Set4Success Football
 Afternoon Tea in aid of Chestnut Tree House 
 Set4Success Golf Challenge
 Gatwick Diamond Business Charity Challenge with 
Chestnut Tree House

 Ice Cream Van
 Wood fired Pizza lunch
 Littlehampton 5k and 10k run in aid of Chestnut 
Tree House

 Comedy Night
 Bowling
 Wellness Day with Desk Yoga, Meditation and Massage 
sessions

 Bake Off in aid of Chestnut Tree House 
 Escape Room Event
 Moore Kingston Smith’s Charity Quiz
 Wear it Yellow Breakfast in aid of Chestnut Tree House 
 Annual Christmas Party
 Office Christmas Lunch
 Team Christmas events
 Charity Make a Difference Days
 Horsham 10k Road Race
 Barns Green 10k and Half Marathon
 Business Plan Presentations from the Directors in 
January and July 
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Our Challenges - Workplace

Travelsafe Training
Throughout 2019 all of the Consultancy Services team and members of 
the Business Services team who wished to attend, took part in Travelsafe 
awareness training. The training was designed to better equip our consultants with 
knowledge for when they are travelling either in this country or abroad.

Challenges for 2020

 Enter a 2020 Gatwick Diamond Business Award and win.
 Undertake an employee survey.
 Continue the engagement of our employees through the organisation of internal events 
such as charity events, business seminars and sports events.

 Continue with the office refurbishments to include refurbishment of the downstairs office.
 New drinks area and a Pod for quiet working to be introduced in the downstairs office.
 Redecorate the outside of the building as per our contract.
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Our Challenges - Marketplace

2019 Challenges

 Become fully compliant with the requirements of ISO 27001 (the Information Security 
Management standard).

 Complete the migration to Microsoft Enterprise 365.
 Go live with the latest version of Sage CRM.
 Complete development work for Assurity Plus 2.0 project.
 Continue to develop our seminars and press articles as a means to 
providing up to date and reliable industry information.

 Make further improvements to our SiteVisit iPad app to allow  
Consultants to carry out work and reduce the need for paper and  
other consumables.

 Support with time, energy and enthusiasm industry bodies and groups we serve or 
represent.

 Develop further and enhance our Primary Authority relationships.
 Rebuild our website.
 Produce a new customer brochure.
 Produce a bank of new brand imagery.

Overview
An employee from our Consultancy Services team leads each of our services, to make sure 
that any changes to regulations are picked up and relayed to our customers as well as 
reflected in the services we offer. In 2019 we continued to recognise the importance of 
training our employees to enable them to provide the best service possible. This has included 
NEBOSH Diploma, NEBOSH general certificates and NEBOSH fire safety, as well as numerous 
events contributing to the CPD of our Consultancy Services team members.  

ISO 27001
In 2019 we have been working towards becoming fully 
compliant with the requirements of ISO 27001, including 
focusing on the elements of the GDPR regulations that came 
into play in May 2018. This is an ongoing journey that we have 
started and will continue during 2020 and beyond. We are 
aiming to get certified in early 2021.

Microsoft Enterprise 365
The migration to Microsoft Enterprise 365 and moving all information 
onto the cloud to make it more secure is now complete. The whole 
organisation is now using 365 on a daily basis to collaborate and work 
more efficiently together. 
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Our Challenges - Marketplace

Sage CRM
We achieved our target of going live with the latest version of Sage CRM. But, as 
with most software projects Sage CRM will continue to be improved throughout 2020. 

Assurity Plus 2.0
In 2020 we are launching Assurity Plus 2.0, a new software solution that delivers real-time 
functionality and information to support our customers’ proactive management of their 
health, safety and environmental compliance. Real estate, property and facilities managers 
face many demands. New and changing legislation, increased accountability for cost 
control, more evidence of good corporate governance and the need to constantly 
demonstrate value to their organisation – Assurity Plus 2.0 has been designed with these 
needs in mind.

Seminars 
In 2019 we continued to deliver our expert-led seminars. We held three seminars which 
were attended by a total of 249 people:  

1. Game of Moans
On 12th March 2019 we held our first seminar of the year ‘Game of Moans’ at UBS AG. In the 
seminar we considered the workplace environment and its impact on wellbeing. Guest 
speakers included Paul Phillips, Director of Consultancy Services, Assurity Consulting, Julie 
Godefroy, Technical Manager, CIBSE and Greg Davies, Director of Market Development at 
Assurity Consulting. 

2. “Something in the Air”
Our second seminar was held on the 5th June at Investec Bank where we looked at asbestos 
and Legionella management. Guest speakers included Paul Phillips, Director of Consultancy 
Services, Assurity Consulting, Kathryn Gilbertson, Greenwoods GRM, Steve Mills and Mike 
Ayling, Assurity Consulting and Greg Davies, Director of Market Development at Assurity 
Consulting. 
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Our Challenges - Marketplace

3. Blameless: The Compliance Conundrum
Our final seminar of the year was held on the 14th November at BNP Paribas 
Real Estate. In the seminar we learned more about health and safety claims and 
looked at the outcomes of a number of incidents that have occurred in the workplace. 
Guest speakers included Paul Phillips, Director of Consultancy Services, Vicki Filby-Filson, 
Alex Wild, Mireille Stocker and Greg Davies, Director of Market Development all from Assurity 
Consulting. 

Press Articles
In 2019 we published 23 Insights to our website. Our Insights allow readers to keep 
up-to-date with legislative change and workplace compliance more generally with our 
expert, independent advice. 

SiteVisit iPad App
We achieved our target of continuing further improvements to our SiteVisit iPad app. We are 
continuing to develop new SiteVisit iPad apps to allow Asbestos Surveys and Noise Risk 
Assessments to be completed without the need for paper. 

Primary Authority Relationships
We have maintained both our Primary Authority relationships with the City of London 
Corporation and with a fire and rescue service over the last year and will be looking to 
develop these further in 2020.

Events and Conferences
We supported a number of externally run events and conferences in 2019  including:

 The Facilities Show
 IWFM (Institute of Workplace and Facilities Management) London Conference and London 
Regions and International Sustainability SIG (Special Interest Group) events

 IWFM AGM
 IWFM Annual Conference
 Independent Schools Bursars Association (ISBA) Annual Conference and Health and Safety 
Conference

 ISBA Small Schools Conference
 London Health and Safety Group
 Canary Wharf Tenants Forum
 British Safety Council (BSC) Sector Interest Group meetings (Stadia, Retail and Healthcare)
 IWFM South West Region training day
 London Branch of the International Institute of Risk & Safety Management (IIRSM) 
Committee
 Construction Week supporting the IWFM



Our Challenges - Marketplace

Rebuild our Website
In June 2019 we launched the new Assurity Consulting website. The website 
as a whole was given a refreshed look with an easier to follow layout. 

Customer Brochure
Along with a new website we also launched our new brochure in 2019. The original 
brochure which was A4 in size has been replaced with an A5 size brochure. 

Brand Imagery
In March 2019 a small team of employees spent the day in London at some of our bigger 
customers buildings with a professional photographer. The aim of the day was to produce a 
new bank of imagery. Many of the images can be found on our new website.

Challenges for 2020

 Continue with our journey to become ISO 27001 certified.
 Complete development work and go live with Assurity Plus 2.0.
 Develop a mobile app to work with Assurity Plus 2.0 to allow documents and tasks to be 
added via a mobile device.

 Complete the SVR Asbestos project that will allow consultants to complete asbestos 
condition surveys and  asbestos assessments electronically using our in-house SVR 
system.

 Continue to develop our seminars and press articles as a means to providing up to date 
and reliable industry information.

 Develop further and enhance our Primary Authority relationships.
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Our Challenges - Environment

2019 Challenges

 To not exceed our existing upper limits for gas. 
 To achieve a target of 6,000 kWh per month for electricity usage.
 To achieve a target of 28m³  per month for water usage.
 Keep our paper use to 36,000 sheets per month through enhanced use of paperless 

technology.
 Keep our Vehicle emission level target at 100gCO2/km.

Overview
We look to try and be as environmentally responsible as possible and reduce our electricity, 
gas and water usage where we can. We incentivise our employees to choose lower emission 
cars so that our company CO2 emissions can be kept to a minimum. 

Our Usage
Our electricity, water and gas did not, on average, exceed our existing upper limits.

 Electricity - <6000kWh per month
 Gas - <250cf per month
 Water - <28m³ per month

The usage for 2019 was:

 Electricity – 4530kWh per month
 Gas – 278cf per month
 Water – 27m³ per month

Gas consumption unfortunately increased in 2019, so we did not meet our goal set in 2018. 
We believe the way the heating is now set up will result in less employee complaints about 
being cold in the morning, however in order to achieve this, more gas has to be used. Despite 
a mild winter we have exceeded our target of <250cf per month. To retain good staff morale, 
we will keep the heating as it is and propose to increase our monthly target. 

Paper Usage
In 2019 we aimed to keep our paper usage at 36,000 sheets per month. We recorded a usage 
of 27,000 sheets per month which was significantly lower than our monthly target.

Vehicle emissions
In 2019 we set a target of keeping our average emission level target at 100gCO2/km. 
Throughout 2019 we recorded an average emission level of 92gCO2/km. 

2020 Challenges 

 To achieve a new target of 280cf per month for gas. 
 To achieve a new target of 5,000 kWh per month for electricity usage.
 To achieve a target of 28m³  per month for water usage.
 Keep our paper use to 30,000 sheets per month through enhanced use of paperless 
technology.



Our Challenges - Community

2019 Challenges

 Maintain good relationships with local colleges and apprenticeship training providers.
 Continue to invest in providing employability skills to further and higher education 
students. 

 Implement a Charity of the Year for 2019.
 Organise and participate in two community days for our charity of the year and two for 
our other community partners.

 Attend three university careers fairs and two local careers fairs .
 Deliver presentations and workshops to local universities to strengthen the relationship 
and widen our pool of candidates for potential future job roles.

Overview
We believe that to be successful, we cannot be indifferent to the society in which we 
operate. We believe that community engagement benefits both parties and, where we can, 
will look to align the goals of the business to the priorities of the local community. We will 
continue to build partnerships within the community through fundraising and active 
support, particularly with local schools, universities, and charities.

Local Colleges
In January and February Assurity Consulting attended the Not Going to University (NG2U) 
events at the College of Richard Collyer. These events educate students on alternative 
career paths if they decide university isn’t for them. We also attended Employability Lessons 
at the College of Richard Collyer where Ian R made presentations to the students. In July 
we once again took part in the Challenge of Management event which was hosted by the 
College of Richard Collyer. Collyer’s Employability Coordinator Lucy Hargreaves, who ran 
the event, said: “These business professionals are all incredible supporters of Collyer’s and 
have given so much time, creativity and energy to help the next generation. Our students 
thought the experts were truly inspiring!”
We also attended the Mock Interviews which were hosted by both Tanbridge House School 
and the College of Richard Collyer. We joined all of these events with many other 
‘expert advisers’ from a range of different businesses. Working alongside the local schools 
and colleges helps to strengthen our brand awareness within the community and aligns 
with our Corporate Responsibility goals. 
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Our Challenges - Community

Charity of the Year
In 2019 our employees voted for Chestnut Tree House to be our 
Charity of the Year. Chestnut Tree House is the only children's hospice 
for Sussex and South East Hampshire and cares for 300 children and young adults from 0-19 
years of age. It currently costs well over £3.5m each year to provide all the care services 
provided by Chestnut Tree House and they rely heavily on the generosity, help and support of 
the people of Sussex.

We have built our relationship with the charity over the last three years to find more effective 
ways of helping them and we have already organised volunteer days with them to run 
alongside our Make a Difference day scheme in 2019. By 
supporting Chestnut Tree House we aim to help them  
‘spread the word’ about the brilliant work they do but 
similarly, it helps spread the word about Assurity Consulting 
to people who we may not have come into contact with if 
we weren’t supporting Chestnut Tree House.  

Community Days
In 2019 we challenged ourselves to organise two 
community days with our Charity of the Year, Chestnut 
Tree House and two more with other community partners. 

A group of Assurity Consulting employees spent a day in 
April and a day in September at Chestnut Tree House. 
They spent the days gardening and tidying the grounds of 
Chestnut Tree House. We also visited The Olive Tree in 
Crawley and Springboard in Horsham where two more teams of employees spent the day 
gardening and painting.

Marilyn from the Olive Tree commented, “I just wanted to let you know how admired the 
hanging baskets have been. Since it has been so mild everything you planted has been really 
flourishing and looks great. We are really so appreciative of your efforts, it makes a big 
difference to everyone here.”
Ben Burt from Springboard commented, "Please pass on my thanks to all those that helped 
on the volunteering day. The Lego men look fantastic and the kitchen just needs some new 
tiles and it will look like new!"

On top of the community days, we also have a tuck box, stamp fund and Dartford toll 
collection, where the proceeds are alternatively donated to our Community Partners. 

Money donated to Charities in 2019
In 2019 we donated £5,204.00 to our charities and our employees spent a total of 220 
hours helping to raise that amount. We have calculated that our time spent helping our 
community partners equates to a total of a saving of  £3,080.00 for them.

Careers Fairs 
During 2019 we attended six local careers fairs and eight university careers fairs to help with 
the recruitment of our Consultant role. 
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Our Challenges - Community

 In January we attended Therfield School in Leatherhead where we had 
a stand at their Career and Opportunities Fair. The fair is a general 
awareness event, giving them a chance to see what is available 
once they leave College. In January and February we also 
attended the Not Going to University (NG2U) events at the 
College of Richard Collyer, an event also allowing students to 
see what is available once they leave College. 

Other careers fair's we attended throughout the year included:
 Argus careers fair in Brighton
 Crawley jobs fair 
 University of Southampton careers fair in March
 University of Surrey careers fair in May and October
 Mini careers fair at the University of Sussex
 Horsham careers and job fair in September
 University of Chichester careers fair in October
 University of Sussex and Brighton craeers fair in November

Throughout October and November we also attended a selection of smaller careers fairs at 
the universities which were aimed at students studying specific subjects. For these events 
we had some of our Consultants present to help give information on their experiences of 
the job role. We attended the fairs among lots of large companies and found each event to 
be a success. Each careers fair was busy and gave us the opportunity to meet potential 
candidates for our Consultant role, as well as creating brand awareness in areas that are 
local to us.

University Presentations 
In October we spent a day at the University of Sussex where we ran a 'pop-up stand' and a 
careers presentation for the students. We set the stand up in a busy area of the students cafe 
and spoke to any interested students about our Graduate Consultant role. We were then 
joined by a couple of Senior Consultants from Assurity Consulting who spoke to the 
students about what it's like to be a Consultant.  

Challenges for 2020

 Maintain good relationships with local colleges and apprenticeship training providers.
 Continue to invest in providing employability skills to further and higher education 
students. 

 Implement a Charity of the Year for 2020.
 Organise and participate in two community days for our charity of the year and two for 
our other community partners.

 Attend three university careers fairs and two local careers fairs.
 Deliver presentations and workshops to local universities to strengthen the relationship 
and widen our pool of candidates. 






