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Independent workplace compliance

Assurity Consulting is an independent health, safety and environmental consultancy
specialising in workplace compliance. Our goal is to provide our customers with audits, risk
assessments, management systems, training, help and advice in a timely manner.

On receipt of a written purchase order/email confirmation of visit/order confirmation, we
provide our customers with at least four weeks’ notice of the date for our work to
commence. If our customers need us to commence our work in less than four weeks on
receipt of a written purchase order/email confirmation of visit/order confirmation, they will
need to contact their Assurity Consulting Account Manager to discuss their requirements at
the earliest opportunity.

We appreciate that due to unforeseen circumstances the confirmed date may need to be
postponed, rescheduled, or cancelled by either our customer or us. If we need to postpone
or reschedule the confirmed date, we will contact the customer to agree a new date as soon
as possible. This new date will be confirmed in writing by email. If the customer needs to
postpone, reschedule, or cancel a confirmed date, they will need to contact Assurity
Consulting. The customer will also need to provide written confirmation that they need to
postpone, reschedule or cancel a confirmed date.

If the confirmed date is postponed, rescheduled, or cancelled by the customer by providing
two weeks or more notice, then no cancellation expenses or fees can be claimed by Assurity
Consulting. If the confirmed date is postponed, rescheduled, or cancelled by the customer
when there is less than two weeks remaining before the confirmed date then Assurity
Consulting may recover cancellation expenses or fees from the customer. The cancellation
expenses or fees that may apply are contained in our terms and conditions.

Within seven days we will provide written confirmation (with supporting receipts where
relevant) of the cancellation expenses or fees to be recovered. The customer must then
confirm purchase order details (existing or new) to allow for the expenses and/or fees to be
invoiced. The payment terms for this invoice will be the same terms as those agreed
between the customer and us for the work that was postponed, rescheduled or cancelled.

When a customer contacts us to postpone or reschedule the confirmed date, it may be
necessary for them to wait to receive a new confirmed date from us. We will advise our
customer of our current waiting times when they contact us to postpone or reschedule the
confirmed date, with our typical lead time being 6 weeks ahead for booking visits.

We know how valuable our customer’s time is and this cancellation policy will allow us to
make the best use of our time so we can continue to provide our award-winning services to
all our customers in a timely manner.

K Dated: 18 February 2025

Keith Vigar This policy is reviewed every 2 years.
Managing Director

Signed

SharePoint/QualitySystem/Policies/Cancellations Policy Page 1 of 1
Latest revision issued and authorised by Managing Director 18/02/2025



